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our mission in action: empowering growth, 
fostering inclusion, and building a stronger 
future together.  Through our dedication  
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Closing Remarks From Our Executive Leadership Team

As we refl ect on the past year, we are proud to share the impact Optus Bank had in advancing economic 
equity and fi nancial empowerment within our communities. For 103 years, our mission has been rooted in 
creating opportunities, fostering wealth-building, and ensuring access to capital for those who have been 
historically underserved. This year, our commitment to these principles has only deepened.

Through strategic partnerships, innovative fi nancial solutions, and a steadfast focus on inclusivity, we have 
expanded access to capital for small businesses, fi rst-time homebuyers, and entrepreneurs. Our lending 
programs have empowered individuals and businesses to build lasting fi nancial security, and our fi nancial 
literacy educational initiatives have provided the tools necessary for sustainable growth and success.

In 2024, we achieved signifi cant milestones, including increased lending to minority-owned businesses, 
and strengthened community engagement programs. By prioritizing fi nancial literacy and economic 
mobility for small businesses, we have continued to bridge the wealth gap and create opportunities for 
prosperity for all.

None of this would be possible without the unwavering support of our customers, partners, and dedicated 
employees. We extend our deepest gratitude to each of you for believing in our mission and working 
alongside us to build a more equitable fi nancial system.

Looking ahead, we remain committed to driving meaningful impact through innovation, inclusion, and 
intentional investment in the communities we serve. Together, we will continue to redefi ne what it means 
to be a mission-driven fi nancial institution and inspire a future where economic opportunity is accessible 
to everyone.

Thank you for your trust and partnership.

Sincerely,
The Executive Leadership Team
Optus Bank
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